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Abstract. Modern reforms in the educational system of Kyrgyzstan dictate the need for regular evaluation and adaptation
of subject programmes, especially in the context of the rapidly changing realities of English language teaching. This
study was aimed at identifying and analysing the opinions of public school English teachers regarding the effectiveness
and practical applicability of the current subject programme. A quantitative screening model with questionnaire survey
(SPSS Statistics) was used for data collection. The focus group consisted of 50 English teachers from public schools in
Bishkek, selected by random sampling method. The analysis covered teachers’ opinions on the content of the programme,
clarity of objectives, adequacy of teaching materials and applicability of assessment methods. Despite the generally
positive perception of the programme, teachers identified a number of significant shortcomings: insufficient clarity in the
formulation of objectives, inconsistency of teaching materials with the age and level of students’ training, lack of relevant
audio and video materials, as well as difficulties in implementing the recommended approaches in real school practice.
In addition, there was a discrepancy between the content of the learning tests and the subject matter of the course.
The practical value of the study lies in providing empirical data that can be used in refining and updating the English
language subject programme, as well as in developing methodological recommendations for teachers and educational
policy makers. The findings emphasised the importance of taking into account teachers’ opinions in order to improve the
effectiveness of teaching and the quality of education
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H INTRODUCTION

The development of information and communication tech-
nology has undoubtedly made English an accepted lan-
guage in the 21%-century world. As a foreign language,
English has benefited individuals and countries in terms
of their cultural, political and economic relations, which
is the main reason why it is widely taught in schools and
other educational institutions. The desire to learn foreign
languages is growing all the time. English lessons in public

and private institutions have become one of the subjects to
which both students and parents attach great importance.
As technology and science have developed, the impor-
tance of learning a foreign language has been emphasised
in various educational discussions and curriculum devel-
opment studies.

Reforms in Kyrgyzstan have focused on developing
modern English language teaching methods, but there
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are problems with programme implementation (Liddi-
coat, 2025). According to the systemic structure of educa-
tion, educational programmes are one of the factors influ-
encing productivity and an indispensable input for planned
education. In this context, G. Posner (1992) pointed out
that in order to evaluate the effectiveness of the imple-
mented programme, it is necessary to identify deficiencies
and omissions in the elements of the programme based on
appropriate criteria. In the field of the role of information
technology, A. Tuxtayeva & N. Teshaboyeva (2024) in their
article noted the importance of English in providing global
communications and working with modern technologies
and presented its study as a basic condition for science, ed-
ucation, tourism and career development. In the field of ar-
tificial intelligence, J. Han et al. (2023) studied the role of
RECIPE, a platform designed for English language learning,
and ChatGPT in the development of writing skills, noting
their contribution to students’ independent work and feed-
back process. Al platforms such as ChatGPT can be used as
interactive language learning assistants, providing students
with live feedback on grammar checks, style sentences and
creative tasks (Degtiarova et al., 2022; Prokhorchuk, 2023).
The RECIPE platform is unique in that it uses ChatGPT’s
NLP (natural language processing) technology to automat-
ically analyse students’ writing errors and create person-
alised learning methods. In particular, augmented reality
technology has been shown to increase students’ motivation
and performance when teaching English in rural primary
schools in China, as shown in a study by I. Haq (2023).

The development of mobile and online platforms,
especially highlighted by E. Carter (2025), makes learn-
ing English accessible, efficient and promotes a personal-
ised approach. This process is also complemented by ar-
tificial intelligence and machine learning. According to
N. James (n.d.), artificial intelligence technologies opti-
mise learning processes through online platforms and en-
able adaptive learning. In addition, gamification elements
(e.g. game assignments, point system) analysed by Smooth
English Company (n.d.) increase students’ motivation and
promote deep learning.

A combination of three factors: (1) mobile/online plat-
forms make learning independent of time and place; (2) ar-
tificial intelligence and machine learning offer adaptive,
personalised techniques; (3) gamification increases fun and
engagement — together, these aspects define the dynam-
ics of modern language learning. At the same time, some
studies have shown that there are discrepancies between
the goals of the English language learning programme and
actual classroom practice. For example, problems such as
inadequate teacher training, lack of teaching materials and
weak technological base have been identified (Kazakbae-
va, 2021). Subject programmes provide teachers with in-
structions on what framework plan to follow in lessons and
what assessment methods to use. Considering this function
of the programme, it can be stated that creating programmes
in Kyrgyzstan that will prepare students who are able to use
a foreign language effectively and correctly is an important
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requirement. In the process of programme development, it
is necessary to identify the shortcomings of the current pro-
gramme and correct these shortcomings in the new prepared
programme. First of all, wrong methods must be discarded.
Since language is a means of communication that provides
information, it is necessary to provide comprehensive in-
formation for learning a foreign language (Isik, 2008). Be-
cause in foreign language teaching, due to the studies that
focus on teaching language elements, the subject of under-
standing is overlooked and effectiveness is not achieved.

The aim of the research was to study the impact of
modern technologies and methodologies on the education-
al process in the field of English language learning, includ-
ing such tools as artificial intelligence, augmented reality
and online platforms. The study intended to identify the
potential of these technologies to enhance the effectiveness
of language learning and work out practical and method-
ological recommendations. In addition, the study aimed
to analyse the strengths and weaknesses of the English
language curriculum, including the adequacy of content,
objectives, materials and assessment methods, based on
teachers’ opinions. This information can help to improve
the effectiveness of the English language curriculum and
promptly identify and address weaknesses. The results of
the study will serve as an important basis for curriculum
developers, policy makers and practising teachers to guide
their future activities.

B MATERIALS AND METHODS

In this study, a quantitative screening model was used
to determine teachers’ opinions about the subject pro-
gramme. A screening model is a research method that al-
lows for the most objective and accurate description of a
current or past phenomenon (Karasar, 1994). This model
allows for observation in a natural setting without making
changes to the current situation and collecting data with-
out intervention (Yildirim & Simsek, 2006). The study was
conducted from September 2024 to January 2025. Teach-
ers of general education organisations were selected as the
object of the study. Teachers of urban and rural schools
were taken as the general population. 100 teachers from
10 schools (10 teachers from each school) were selected as
a sample (focus group) according to special criteria. The
selection was based on such factors as age, length of service
and subject taught. The study involved English language
teachers working in public schools under the jurisdiction of
the Ministry of Education of Kyrgyzstan in Bishkek. Due to
the impossibility of contacting all teachers, a random focus
group sampling method was used. As part of this approach,
questionnaires were sent to teachers through Google Forms
and relevant responses were selected and analysed. As a
result of the survey, the focus group of the study consisted
of 50 English teachers. The study was conducted in full
compliance with the ethical guidelines (European Commis-
sion Guidance Note, 2021). Participants were informed in
advance of the purpose, content and results of the study.
Written consent was obtained from each participant.
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The data for the study was collected through a ques-
tionnaire worked out by the researcher and tested and ed-
ited by industry experts to determine the attitudes of Eng-
lish language teachers towards the subject curriculum. The
questionnaire consisted of 18 items and 5 response options
such as “Strongly agree”, “Agree”, “Difficult to answer”,
“Disagree” and “Strongly disagree” and independent sec-
tions such as “General characteristics of the curriculum,
objectives, tools and assessment opportunities”. To deter-
mine the consistency of the results obtained from all items
of the questionnaire (18 items), a Cronbach-Alpha relia-
bility test was conducted. This is an internal consistency
criterion based on the assumption that a measurement in-
strument consists of independent items and has the same

weight for a particular goal (Karasar, 1994). The test re-
sulted in a value of a = 0.89, which provided a basis for
the existence of internal consistency between all items of
the scale. The questionnaire contained 10 positive and 8
negative items. The data collected from the questionnaires
were coded from 1 to 5, considering the positive and nega-
tive aspects of the questions, and entered into a computer.
Their frequency and percentage were then calculated using
SPSS Statistics 23 programme and an attempt was made to
find answers to the research objectives questions.

H RESULTS AND DISCUSSION
The results of the study reflect participants’ views on the
general features of the subject programme (Table 1).

Table 1. Frequency and percentage of opinions about the general characteristics of the subject programme, n = 50

Strongly disagree

Disagree

Difficult to answer Agree Strongly agree

Statement

n % n

%

n % n % n %

The content of the subject
programme encourages
pupils to learn English
with love and interest.

17 34 22 44 14

The curriculum aims
to positively influence
students’ attitudes
towards learning English.

12

14 28 23 46 12

The subject curriculum
provides the teacher with
sufficient guidance.

10

16 32 20 40 16

Source: created by the authors

Table 1 presents English teachers’ opinions about the
general characteristics of the English subject programme.
As can be seen from the table, this section consists of 3
items. The analysis of the Table 1 revealed that teachers’
opinions about the general characteristics of the subject
programme are generally positive. Specifically, 58% of
the participants (n = 29) stated that the content of the
subject programme promotes students’ love and interest
in learning English and that the subject programme can
positively influence students’ attitudes towards learning

English. In addition, 28 teachers (56%) stated that the
subject programme provides teachers with sufficient guid-
ance. Notably, 28-34% of the participants refused to an-
swer this question.

The study of respondents’ opinions about the objec-
tives of subject programmes allows to identify the main
priorities in the educational process. In particular, the
analysis revealed the objectives that participants consider
the most important. The frequency and percentage of these
opinions are presented in Table 2.

Table 2. Frequency and percentage of opinions about the objectives of the subject programme, n = 50

3t_rongly Disagree Difficult Agree Strongly
isagree to answer agree
No. Statement
n % n % n % n % n %
The purpose of the subject
1 programme is reasonably clear 2 4 7 14 14 28 22 44 5 10
and straightforward.
The objectives of the subject
g | programme do not correspond 3 6 13 26 14 28 15 30 5 10
to the age characteristics of
students.
The recommended equipment
(audio-video) is sufficient to
3 achieve the objectives of the 12 24 15 30 7 14 14 28 2 4
subject programme.
The number of words
4 | recommended for teaching in the 1 2 14 28 13 26 21 42 1 2
subject programme is insufficient.

Source: created by the authors
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Table 2, consisting of 4 items, presents the English
teachers’ views on the objectives of the English curriculum.
As a result of data analysis, 54% of participants (n = 27)
stated that the objectives of the subject programme were
clear and understandable (28% could not say for sure, 18%
did not think they were clear and understandable), 40%
(n = 20) stated that the objectives of the subject programme
were not age-appropriate (32% disagreed, 28% could not
say for sure), 54% (n = 27) stated that the equipment (au-
dio-video) recommended for use is not enough to achieve
the objectives of the subject syllabus (32% disagree, 14%

cannot say for sure), 44% (n = 22) stated that the number
of words recommended for teaching in the subject syllabus
is not enough (30% disagree, 26% cannot say for sure). The
study of respondents’ opinion about the content of the text-
book used in the curriculum showed that opinions about its
relevance, completeness and compliance with educational
requirements differed. The majority of participants noted
that the content of the textbook partially meets their ex-
pectations, but there were also critical comments on some
sections. Detailed information about the distribution of
opinions is presented in Table 3.

Table 3. Frequency and percentage of opinions about the content of the textbook used in the subject programme, n = 50

3t_rongly Disagree Difficult to Agree Strongly
No. Statement isagree answer agree
n % n % n % n % n %
1 The textbook meets the aims 1 9 12 24 10 20 23 46 4 3
of the programme.
The order in which information is
2 | presented in the textbook is orientated from 1 2 4 8 9 18 33 66 3 6
simple to complex.
3 There are not f:nough exercises on one topic 6 12 16 39 9 18 19 38 0 0
in the textbook.
The pictures and diagrams used in the
4 textbook make it easier for students to 2 4 5 10 6 12 32 64 5 10
understand the topic.
5 Students find it fiifﬁcult to understand the 1 9 6 12 7 14 29 58 7 14
texts in the textbook.
6 The textbook gives ample examples. 3 6 11 22 6 12 24 48 6 12
The textbook does not allocate time to each
7 unit according to the level of difficulty. 2 4 12 24 15 30 20 40 1 2

Source: created by the authors

Table 3 presents English teachers’ opinions about
the content of the textbook used in the English language
subject programme. As can be seen from the table, this
section consists of 7 items. As a result of the table analy-
sis, the majority of participants 54% (n = 27) stated that
the textbook meets the objectives of the programme, 72%
(n = 34) stated that the order of presentation of informa-
tion in the textbook is oriented from simple to complex,
38% (n = 19) stated that the exercises provided in the
textbook for one topic are not enough, 74% (n = 37) stat-
ed, that the pictures and diagrams used in the textbook
make it easier for students to understand the topic, 72%

(n = 34) stated that the texts in the textbook are complex,
60% (n = 30) stated that there are enough examples in
the textbook (28% disagreed), and 42% (n = 21) stated
that each section in the textbook is not divided by time
and level of difficulty.

A survey of participants on the evaluation and imple-
mentation of the programme showed that opinions differed
according to a number of factors, including the practical
applicability and relevance of the content. The data ob-
tained indicated that perceptions of the programme were
mixed among both faculty and students. Detailed data are
presented in Table 4.

Table 4. Frequency and percentage of opinions on the level of evaluation
and implementation of the training programme, n = 50

disagres | Disagree | PUICULIO | agree | SUOREW
No. Statement 8 8
n % n % n % n % n %
1 The teac}.nr}g methods Suggested in the curr}culum 0 0 0 0 14 28 17 34 17 34
are difficult to apply in a classroom setting.
It is not possible to assess all 4 skills (listening,
2 reading, writing, speaking) presented in the 0 0 13 26 14 28 20 40 3 6
subject programme at one time.
The test pattern presented in the subject
3 programme can serve as a guide for preparing 2 4 9 18 15 30 22 44 2 4
tests for other units.
4 The sample test given in the course curriculum 0 0 13 2% 13 2% 24 48 0 0
will be suitable for assessment.

Source: created by the authors
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The results of the study show that English teachers’
opinions on the evaluation and implementation of the cur-
riculum are divergent. Almost a third of the participants
noted the difficulties in fully applying the teaching meth-
ods proposed in the curriculum in their classes, which
indicates the obstacles for some teachers in the practical
application of the methodological recommendations. Also,
46% of the participants noted the impossibility of compre-
hensive assessment of the four basic language skills (lis-
tening, reading, writing, speaking) specified in the curric-
ulum, which casts doubt on the practical effectiveness of
the assessment methodology. Thus, teachers’ views on the
subject programme and the limitations of its use are con-
sistent with the findings of other studies, confirming the
need to revise the programme and methodological support
to enhance learning. Similar problems have been identified
in Turkey by B. Varol (2018), D. Biiyiikahiska (2019), and
in Kyrgyzstan and Kazakhstan by K. Cesur et al. (2023),
indicating regional challenges in programme adaptation.

The problems identified in this study with inconsist-
ency of teaching materials, lack of clarity of programme
objectives and difficulties in applying interactive teach-
ing methods are confirmed in a number of other research
papers. For example, A. Littlejohn (2011) emphasised the
importance of their relevance to the real needs of learners
and methodological objectives. Moreover, the difficulties
in implementing effective teaching approaches, especial-
ly interactive methods, as noted by D. Qambarova (2022),
can reduce students’ interest and learning productivity.
This is particularly relevant in the context of higher educa-
tion reforms in the Kyrgyz Republic, where changes in the
educational environment require flexibility and adaptation
of programmes (Shadymanova & Amsler, 2018). The chal-
lenges associated with qualitative data analysis, as pointed
out by M. Miles et al. (2014), are also relevant for evaluat-
ing the effectiveness of training programmes, as inaccurate
or incomplete data can lead to incorrect conclusions. The
data obtained in this study reflect the general trends and
challenges characteristic of the educational system in the
region, which only reinforces the need for systemic changes.

H CONCLUSIONS

The study revealed a number of aspects that could be con-
sidered important for the implementation of the English
language subject programme in public schools. It is impor-
tant to note that the quality of the educational process is
significantly affected by the insufficient provision of mul-
timedia materials recommended by the programme. It is
possible that a lack of or limited access to modern audio
and video resources may hinder the full use of interactive
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AHHoTauums. Keiprei3cTaHabiH 6MyinM 6epyy cHUcTeMachHAArhl yuypAarsl pedopMaiap nNpeIMeTTUK MporpaMMasiapabl
Y3ryaTykcy3 6aajlooHy jKaHa aJanTalysIOOHy TaJial KbUTyy/a, 63reue aHrJIMC TUJIMH OKYTYYHYH Te3 ©3repyIl KaTKaH
peanayyJyK MapTTapbiHAa. By HU3WIiee MaMJIEKETTUK MeEKTENTePAWH aHIJIMC TWINM MyTaJUMAEPUHUH y4dypAarbl
MpeIMETTUK MPOrpaMMAaHBIH 3P(PEKTUBIYYIYTY XaHa MPAKTUKAJIBIK KOJIAOHYJIYIIy OOI0OHYA MUKHPJIEPUH aHBIKTOO
’)KaHa TaJIJ00 MaKCaThIH Ke3qereH. MaajbiMaTTapAbl YOTYJITYY YUYYH aHKeTa CypaMKbLJIOOCY MeHeH CaHbIK CKPUHUHT
(SPSS Statistics) momenu komgoHyaraH. MOKyC-TONMKO BUIIKEKTHMH MaMJIEKETTUK MEKTENTEePHUHEH KOKYC TaHAO0O XXOJIY
MeHEeH TaHJaJIbII aJbiHTaH 50 aHrJMce TWINM MyTajauMu Kupau. TaJagooao mporpaMMaHbIH Ma3MyHY, MaKcaTTapIbH
TaKTHITHI, OKYy MaTepUaJIJapbiHBIH IAHKENITUTH KaHa 6aaio0 BIKMaJIapPBIHBIH KOJIAOHYJIYITy GOI0HYA MYyTaJIMMIepIuH
MUKUPU KaMThIITaH. [IporpaMMaHbIH XaJIbICBIHAH OH KaObLT aJIbIHTaHBIHA KapabacTaH, MyraJuM/ep 6up KaTap OyTTyy
KEMYMJIMKTEPAN aHBIKTAIITHL: MaKCATTapAbl TY3YYHYH JXETUIICU3 alKbIHABITH, OKYY MaTepUasiJapbIHBIH OKYy4yJlapIbiH
JKalll e3reuesTyT'YHe JXaHa JaspAoo JeHTI3JIMHe bUTAaNbIK KeJOereHAuT , TUeIleJIyy ay/Iuo XaHa BUAeoMaTepuaiiapabiH
KETUIICU3AUTH, OIIOHAOM 3Jie peayijlyy MeKTel MNPAKTUKACHIHAA CYHYLITAJIraH BIKMaJIapAbl HIIKE allbIpyyaarsl
KBIABIHYBUIBIKTAp. MBIHIAH THIIIKAphl, OWIMM Gepyy TeCTTEPMHUH Ma3MyHYy MeHeH KYyPCTYH TeMaChIHBIH OPTOCYH[a
Kapama-KapuibUUIblK Oatikasiabl. V3WIgeeHyH NPaKTHUKAJIBIK MaaHWCHU aHTJIUC TUJIMHWH TMPeIMEeTTHUK IpOorpaMMachiH
TaKTOOHO JXaHa >XaHBUIOOMO, OIIOHAOM 3jie OmianM Oepyy cascaThlH TY3Yy4dy MyTrajJuMep >aHa afucTep YIYH
METOAMKAJIBIK CYHYIITAP/Ibl UIITEN YBITYyAa KOJOOHYJIAa TypraH SMIMPHUKAJIBIK MaaJsMaTTap/ bl 6epyy 60Jyn caHasar.
AJBIHTAH XBIMBIHTHIKTAP OKYTYYHYH HATBIXKAJYYJIyTVH JKOTOPYJaTyy KaHa OWInM GepyyHYH camaThiH JKOTOPYJIATyy
YUYYH MyTaJIMMIepAUH TUKUPJIEPUH 3CKe aJIyyHYH MaaHWJIYYJIYTYH Gesruiiean
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AHHoTauums. CoBpeMeHHBIe pedOpMEI B 00pa3oBaTesibHOM cricTeMe KbIprel3cTaHa AUKTYIOT HEOOXOAUMOCTh PeryJIsIpHONI
OLlEHKU M ajanTaly IpeAMeTHBIX NporpaMM, OCOOEHHO B KOHTEKCTe OBICTPO MEHAIOMIMXCs peasiuil NpernofaBaHus
AHTJIMICKOrO A3bIKa. JJaHHOe ncciieoBaHre ObLJIO HalpaBJIeHO Ha BBIABJIEHUE U aHAJIN3 MHEHUN yYuTeslel aHTJIMICKOro
A3BIKA TOCYJApCTBEHHBIX IIKOJ OTHOCHUTEJIbHO 3(PPEeKTUBHOCTHM U MPaKTUYECKON IIPUMEHHMOCTU JelCTBYIOIIeHn
NpeIMEeTHON NporpamMMsl. J[j1a c6opa AaHHBIX ObljIa MCIOJIb30BaHA KOJIWYECTBeHHas CKPUHUHIOBAsA MOAEJIb C aHKETHBIM
ompocoM (SPSS Statistics). @okyc-rpymnmy coctaBwin 50 yuuTesell aHIJIUMMCKOTO f3BIKA U3 TOCYAAPCTBEHHBIX IIKOJI
bumikeka, oToOpaHHBIE METOAOM CJIy4YaiiHOHM BBIOOPKU. AHA/IN3 OXBaTWJI MHEHUs IeJaroroB O COAep>KaHuMU IPOrpaMMBI,
SICHOCTH Llesiel, afleKBaTHOCTH y4eOHBIX MaTepuajioB M IIPUMEHHMOCTH MeTOJOB OlleHHBaHusA. HecMoTps Ha B mesom
TIOJIOXKUTEJIbHOE BOCIIPUATHE IPOTrPpaMMBl, YUNTeJIA BBIABUIIN PAJ CYLIeCTBEeHHBIX HeIOCTAaTKOB: HeJOCTaTOYHYIO YeTKOCTh
(GOpMyJIMPOBOK Iiejiell, HeCOOTBETCTBHe ydeOHBIX MaTepHasioB BO3PAaCTHBIM OCOOEHHOCTSAM U YPOBHIO IOATOTOBKU
ydalnxcs, HeXBAaTKy aKTyaJbHBIX ayAuo- U BUJeOMaTepHasoB, a TakXe CJIOXXHOCTH B peajM3aluy peKOMeHOBaHHBIX
TIOAXOJ0B B PeasibHOM IIKOJIbHON NpakTHKe. KpoMe Toro, oTMedeHo pacxoxkAeHre Mexay cojepXXaHheM yueOHBIX TeCTOB
U TeMaTHKOU Kypca. [TpakTudeckas [eHHOCTh MCCIIeJOBAHMsA 3aKJII0UaeTcs B IPeAoCTaBJIeHNH SMINPUYECKUX JaHHBIX,
KOTOpble MOTYT OBITh MCIOJIb30BaHBI IPU JOpPaboTKe ¥ OOHOBJIEHNHU NpeIMETHO! NMPOrpaMMBl 110 aHIJINICKOMY A3BIKY, a
Takxe IpU pa3paboTke MeTOAUYECKUX peKOMeHJalui AJiA yYuTesel U clleiajIrucToB, GOpMUPYIOINX 06pa3oBaTeIbHYI0
nosuTuKy. [losydeHHBble pe3yabTaThl IOAUepKHYIM BAXXHOCTh yueTa MHEeHMs NIejaroroB AJjiA NOBbIIeHNA 3QPeKTUBHOCTUA
TpenofaBaHus U yJIyullleHus KayecTBa o0pa3oBaHUsA
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